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Frequently Asked Questions:Frequently Asked Questions:Frequently Asked Questions:
What is included in the package?
(1) Universal Vent Free Firebox with Hanging
Mesh Screens
(1) 3-piece Trim Kit
(1) Vent Free Gas Log Set
(1) On/Off Remote
(1) High Temp Spray Paint Can
(2) Brass Fittings for Install
(1) 28" Stainless Steel Flex Line

Looking for upgrades? Check out Page 4!

What are the viewing dimensions?
32" Firebox: 32" W x 22" H

36" Firebox: 36" W x 24" H

42" Firebox: 42" W x 24" H

Can I put a TV above this fireplace?
Yes! Please refer to the owners manual included

with the unit for exact mantel clearance

requirements to ensure your TV is protected.

Do these units need electricity?
No! The valves are Millivolt which means the power

generated from the standing pilot light is used to

open and close the gas valve.
*Blower upgrade requires 120v power

Is Installation Included in the Price?
No. The following are install costs:

$150 to set firebox in Springfield

$250 to install gas log in Springfield
*Outside of city limits is calculated base on drive time

When can you install my items?
Please speak with a Maschino’s associate to 

discuss installation dates. We aim to install within 

10-20 business days of the install request. 

Will self install void the warranty?
No, this will not void the warranty. If Maschino’s 

is called to review or fix an installation, service

charges will apply. 
When & Where can I pick up my items?
Items will be available for pick up within 

10-14 business days of placing your order. 
Pick Up Location: 1715 S Campbell Ave, Springfield, MO 65807

Are there other log options?
Yes! This collection highlights our best sellers to

make your choice easy. If you’re interested in a

custom combination, stop by the showroom to

explore our full selection of boxes and logs.

How do I place my order?
Orders can be placed in person, by phone at 

417-869-1513 or by email hailey@maschinos.com. 

50% deposit required at ordering.



F o u n d a t i o n sF o u n d a t i o n sF o u n d a t i o n s E n h a n c e dE n h a n c e dE n h a n c e d

Pric ing:Pr ic ing:Pr ic ing:

Logset: Trenton

32" Package: $2,104 
36" Package: $2,268
42" Package: $2,474

Logset: Charisma

Pric ing:Pr ic ing:Pr ic ing:
32" Package: $2,487
36" Package: $2,927
42" Package: $3,147

Prices do not reflect tax Prices do not reflect tax



Pric ing:
32" Package: $2,542
36" Package: $2,692
42" Package: $2,997

Pric ing:
32" Package: $2,867
36" Package: $3,017
42" Package: $3,337

S i g n at u r eS i g n at u r eS i g n at u r e e l i t ee l i t ee l i t e

Prices do not reflect tax Prices do not reflect tax

Logset: Ravenwood Logset: Fallen Timber



upgrade options:upgrade options:upgrade options:
Thermostat Remote

Additional $70 

Interior Trim Kit
Additional $150

This removes the hanging

mesh screens and replaces

them with a clean metal trim.

4" Tall Front Barrier Glass
Additional $150

Must purchase Interior Trim Kit

Dimensions: 4" H x Width of Box

Back Reflective Glass
Additional $175
Reflects flame on back wall

Blower with Variable Speed
Additional $330
Blower requires 120v power

Crushed Fireglass
Additional $65

Customer color choice
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